
How to claim your bicycle/motorcycle if it has been removed 
 
If your bicycle/motorcycle has been removed in accordance with a city ordinance 
after April 1st, 2011, you must bring your bicycle key and some form of identification, 
and pay a fee to claim it. 
 
 
 
 
 
 
 

When your bicycle/motorcycle is removed … 
� Please confirm the followings items to call Chuomachi underground bicycle 

parking lot at 097-537-5993 (Japanese only) to identify your 
bicycle/motorcycle. 
z Security registration number of your bicycle/motorcycle 
z Identification number of your bicycle/motorcycle 
z Place and time your bicycle/motorcycle was illegally parked before the 

removal 
z Color and other characteristics of your bicycle/motorcycle 
z Others 
Make an appointment to claim your bicycle/motorcycle. (Bicycle/motorcycle 
may not be returned immediately.) 

� Come to Chuomachi underground bicycle parking lot to claim your 
bicycle/motorcycle at the appointed time. The following items are needed. 
z An identification (Driver’s license, Passport, Insurance card, Basic resident 

registration card, Student identification card, Certificate of alien 
registration, etc.) 

z Storage fee (¥1,000 for a bicycle, ¥2,000 for a motorcycle) 
z A key of your removed bicycle/motorcycle 
Fill in the receipt form to claim your bicycle/motorcycle at the Chuomachi 
underground bicycle parking lot. 

※There is no car parking space at Chuomachi underground bicycle parking lot. 
Please use private parking lots if you come by car to claim your 
bicycle/motorcycle. 

Æ Place: “Chuomachi underground bicycle parking lot” in Chuomachi, Oita 
City 

Æ Hours: 9:30am-12:00am, 1:00pm-5:00pm Monday-Friday  
(Except national holidays and Dec. 29th-Jan. 3rd) 

Æ Tel: Chuomachi underground bicycle parking lot at 097-537-5993 
(Japanese only) 


